
To Hyogo Citizens
Eligibility

Benefit

All residents

Households with children

Single-parent households with low 
income

Could not receive salary during 
company’s business suspension

Difficult to continue studying at 
school due to income decrease
Households with high school students 
and undergoing drastic income 
decrease

Program Contents Inquiry

Special cash payment 100,000 yen per person MIC* Call Center
0120-260020

Temporary special benefit for 
households with children

10,000 yen per child to households 
receiving child allowance

Your city/town office

Cabinet Office Call Center0120-271-381

Temporary special benefit for 
single-parent households

50,000 yen to households receiving child-rearing 
allowance (30,000 yen for every child after the first) 
(Households not receiving the allowance may be included, please check the details.)

Your city/town office

MHLW** CallCenter0120-400-903
Support fund/allowance for 
the leave forced to be taken 
under the COVID-19 outbreak

80% of the salary for employees of SMEs 
(Upper limit: 330,000 yen/month)

MHLW Call Center
0120-221-276

New higher education support 
system by the government

Scholarship payment, exemption/reduction 
of tuition fees

Your university, junior college, 
college of technology, 
professional training college, etc.

Enhancement of the scholarship 
system for high school students

Extended to households undergoing drastic 
income decrease due to COVID-19 Your high school

Loan

Difficult to maintain a household 
financially due to income decrease

→ Need temporary fund

→ Want to rebuild your life

Lost/seeking a job

Housing

Lost home due to dismissal or other 
reasons

May lose home due to income 
decrease

Emergency small amount 
fund

Loan: Up to 100,000 yen
(200,000 yen for special circumstances) Social Welfare Council in your 

city/town
(Consultation Call Center: 
0120-46-1999)General support funds

Loan: Up to 150,000 yen/month for single-
person households, 200,000 yen/month for 
other households (Up to 3 months)

Loan program to secure stable 
lives for displaced workers Loan: Up to 500,000 yen Labor Policy & Welfare Div., 

Hyogo Pref. 078-362-3362
Introduction to prefectural 
apartments

In principle up to 1 year
(Extensions are possible)

Housing Management Div., 
Hyogo Pref. 078-230-8470

Introduction to housing 
offered by the Hyogo Pref. 
Housing Supply Corporation

Up to 6 months
Rent: Free for the first 2 months, 

20% reduction for the 3rd to 6th months
Application period: Until Sep. 30

Kobe & Hanshin Area: 
Hyogo Pref. Housing Supply Corp. 
078-232-9505

Higashi-Harima & Naka-Harima Areas (incl. 
Meimai-kita Apartment):

Harima & Meimai Administration Office 
078-912-4110

Housing security benefit
Amount equivalent to the rent
(with upper limit)
Up to 3 months in principle

City: Self-reliance support center
Town: Workers’ Coop

Kami & Shin’onsen 0796-34-6333
Other towns 079-224-2188

For details, please go to the Hyogo Prefecture website.

*MIC: Ministry of Internal Affairs and Communications  **MHLW: Ministry of Health, Labour and Welfare



To Hyogo-based Business Operators
Eligibility

Benefit

Monthly sales dropped by 50% or 
more YoY (compared with the same 
month of the previous year)
Cannot pay labor costs but the 
employer hopes to maintain
employment
Cannot pay office rent due to sales 
decrease*
* Monthly sales dropped by 50% or more YoY, 
or by 30% or more for 3 consecutive months

Program Contents Inquiry

Subsidy for sustaining 
businesses

Company: Up to 2,000,000 yen
Sole proprietor: Up to 1,000,000 yen

Call center for the program
0120-115-570

Employment adjustment
subsidy

Subsidizes up to 10/10 (for SMEs) and 3/4 
(for large companies) of leave allowance paid 
to employees with upper limit of 
15,000 yen/day per person

“Hello Work” subsidy desk, 
Hyogo Labour Bureau
078-221-5440

Office rent subsidy
Company: Up to 6,000,000 yen for 6 months
Sole proprietor: Up to 3,000,000 yen for 6 
months

Call center for the program
0120-653-930

Loan Have difficulty financing

Support

Need money to take thorough 
infection prevention measures 
based on each industry’s guidelines

Have difficulty continuing
agricultural, forestry or fishery 
business
Employee takes leave for childcare 
during temporary closure of the 
elementary school
Sole proprietor/freelance suspends 
operation for childcare during temporary 
closure of the elementary school

(1) COVID-19 business 
management loan

(2) Business stimulation fund
(3) Refinance loan
(4) COVID-19 crisis 

management loan
(5) COVID-19 business 

management fund
(6) COVID-19 credit guarantee 

fee-free loan

(1) Supporting working capital at the time of 
sales decrease 

(2) Quick screening process
(3) Reducing burden of outstanding loans
(4) Same as (1) under a different scheme
(5) Interest-free for 3 years, credit guarantee 

fee exempted
(6) Credit guarantee fee exempted

Regional Finance Office, 
Hyogo Pref. 
078-362-3321

Support for business 
operators taking infection 
prevention measures

Subsidizes necessary expenses for each 
industry
• Contact/droplet infection prevention 

measures taken to secure a safe 
workplace environment for employees

• Infection prevention measures taken at 
shops, etc. (e.g., air purifier, 
thermographic camera, partition)

SMEs, sole proprietors:
Office for the program (Hyogo 
Pref.) 078-361-1500

Shopping street associations:
Business & Commerce Div., 
Hyogo Pref. 078-362-3326

Hotels:
Tourism Promotion Div., Hyogo 
Pref. 078-362-3340

Subsidy for continuing 
agricultural, forestry or 
fishery business

Up to 1,500,000 yen for initiatives to 
continue business such as finding new 
markets and establishing/changing 
production and sales methods

MAFF* Agricultural Business 
Policy Div.
03-6744-0576

Subsidy for employers 
responding to elementary 
school closure

Subsidy given to employers who let their 
employees take special leave
(Up to 8,330 yen/day; 15,000 yen from Apr. 1) MHLW** Call Center

0120-60-3999Subsidy for self-employed 
responding to elementary
school closure

Subsidy given to sole proprietor/freelance 
who suspends operation
(4,100 yen/day; 7,500 yen from Apr. 1)

For details, please go to the Hyogo Prefecture website.

*MAFF: Ministry of Agriculture, Forestry and Fisheries  **MHLW: Ministry of Health, Labour and Welfare


